Brothers Plumbing & Heating is
family-run and customer-focused

By Lisa Merry, Statf Writer

When vou call a plunbing-and-heating
company, chances are vou're stressed out and
in the niddle of a crisis, In a werld of voice
mail #and wmpersonal recorded messages,
Brothers Plumbing & [leating oflers s
customers a live, fiendly voice on the other
cnidd of the line seven davs a week. In fact, the
comnpany’s patented grecting is so bright und
cheery, the caperience is almost & puaranteed
mood-lifter, “We're here tor owr customers
seven days a week,” says Brothers marketing
mianager Lymn Frydentond, “We taks pride in
our cuslomer service ™

The comipany oflers repair and maintenance
oplions that range from [ull-scale plumbmg,
heating, cooling and water work to sprinkler
service  smd  drain-cleaning.  Frydenlund
ays  ome of the products they offer, called
WaterCop, is really taking ofF it detects
leaks with a sensor, then automatically shuls
off' the water. She says since water damage
is limired to u hare minimwm, WaterCop is
now being endorsed by a numbcer of msurance
COMpArties.

Customers whomuke evening and weekend
appointmenis pay no overtene charges, and
overy client is given a short appointment
window so they are nol forced to wait around
unnecessarly, “Our main focus s custorner

gatisfaction and laking care of our customers.”
says Frydenhnd. “We mamow 1t down to two
hows, and call before we come. Wo don't
wani to waste their time and money.”

The fumily-owned-and-operated business
began in 1980 when brothers Marvin and
Richurd Kansteiner eamed up 1o put their
considerable skille to work. Frvdenlund
(Marvin's daughter) says she functions as
the “wearer of many hats”™ ln addinon
marketing tasks, she also does double-duty
as the firm’s human resources Tepresenfative,
The company serves Broomtield and the
emlire Denver metro ared.

Brathers’ ropnslered “Tlappy  today, or
vou don't pay” slogan is i3 [00-percent
satisfaction guarantee. “That’s how serious
we are ahout making the customer happy.”
says Frydenlund. Service lechnicians ammve at
appointments in trucks with the company logo
and wear uniforms: they also take great care
in the customer’s space, utilizing Tugs in the
wirk area and wearing shoe covers o protect
floors. “We 2o to great lemgths o present
cur company in a protessional manner”
Erydenlund says. “Trucks with logos and the
techmeians represent the unilormed way we
do our job.” To contact Brothers Plumbing &
Heating, call 303-451-5057.



